TIME
PORTUGAL

GENERAL TERMS AND CONDITIONS

1. COMPANY RESPONSIBILIT

Hike Time Portugal is a registered brand and property of Joao Carlos Gongalves

Coutinho in the promotion and realization of tourist animation activities,

headquartered at Rua Amaro da Costa, 1 4770-002 Paco D’Arcos, holder of the

license of the National Register of Tourist Animation Agents - RNAAT no. 318/2023,

in Turismo de Portugal.

2. SCOPE

Hike Time Portugal, hereafter referred to as HTP;'is a brand and a service company

in the tourist sector that can subcontract services from other companies for the

realization of its activities. The programs that HTP offers can be predefined or
customized according to the needs of each customer. All activities presented on our
digital and non-digital platforms and channels are owned and marketed under the

HTP brand.

3. CLIENT RESPONSIBILITY

When participating in activities organized by HTP, the customer agrees to comply

with all applicable laws and regulations, without disregarding social protection and

environmental . .norms. Upon registering/making a reservation, the customer
assumes certain commitments to HTP:

o . Accepted the general terms and conditions, read the program of the chosen
activity and is aware of the specific conditions for participation;

e Is aware of the physical and emotional requirements involved in the chosen
activity and that it can result in extreme and unexpected situations;

o Makes sure that their health is suitable for the activity in question, bearing in
mind that it can carry certain risks, including difficulty in obtaining immediate
medical care;

o |f suffering from a condition that prevents them from performing the activity, it
is important to inform HTP. For their participation, HTP will request a medical

certificate, which proves their doctor's authorization.
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4. DISCLAIMER OF LIABILITY
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HTP is not responsible for any accidents or losses of any magnitude related to its
activities caused, provoked or aggravated by the client, by third parties or even by
the guides, our partners or contracted staff, except in cases where applicable

legislation establishes otherwise.

We reserve the right to change or cancel an activity if safety issues or unforeseen
circumstances, such as adverse weather conditions or roadblocks, arise. In case of
situations that require modifications, the decision will be made exclusively by the

company's responsible person on the spot.

RESERVATIONS, PAYMENTS AND MINIMUM NUMBER OF PARTICIPANTS

We only accept written reservations, which can be made through the forms available
on the website or by email (geral@hiketime.pt). By making a reservation in this way,
the customer is making the purchase of the requested service and agreeing to the
general and specific conditions of the activity. In this way, the customer commits to

pay for all services provided in the reserved activit.

For programs announced in events on social networks (such as Facebook), if the
description does not have specific conditions, payment will be made at the activity
location before starting. If payment is made in advance and the customer cancels
the reservation with 72 hours' notice, HTP will return the full amount, except in cases

of commitments already made with HTP partners.

For all other activities and programs:

- . Upon booking, 30% of the total activity value will be charged immediately,
regardless of the chosen date for its completion;

«  The remaining balance must be paid up to 20 days before the start of the
activity;

- If the customer cancels up to 20 days before the start of the activity, HTP will
refund the total amount paid for the reservation. If the cancellation occurs
between 15 and 20 days before the start of the activity, HTP will refund 50% of
the amount received. If the cancellation takes place less than 15 days before
the start of the activity, no refund will be made by HTP. Exceptions can be made

for services provided in the Azores or Madeira archipelagos or abroad;
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- HTP reserves the right to cancel the activity with at least 20 days' notice if the
minimum number of participants required is not reached. In case of
cancellation, we will notify the client and return the total amount received;

- In case of activity cancellation due to weather conditions, a new reservation will

be offered, but always subject to the weather conditions of the day in question.

Advance payment of the activity can be made by bank transfer to the IBAN provided
at the event or in the written proposal of HTP, and will be confirmed when we receive
proof by email (geral@hiketime.pt). If desired, we can provide a receipt with tax
identification number, as long as requested at the time of payment. This document
will be sent later by email, according to the customer's statement:

EXPERIENCES, INDIVIDUAL OR GROUP EXPERIENCES

Except events scheduled and disseminated on social networks, all activities and
experiences must be planned in advance, and the price presented depends on
factors such as the availability of our team, number of participants, chosen location,
duration of activity / experience, services provided by partner companies, etc..
INSURANCE

HTP maintains all insurance policies required by the law and Tourism of Portugal.
TRANSPORT

We provide our customers with accurate information about the starting and arrival
point of each event/activity/experience. Shipping or transfers are not included
unless specifically’ mentioned. Previously budgeted activities may or may not
include transportation or transfers depending on the customer's request.
TIMETABLES

The duration of activities is only an estimate and may be affected by factors beyond
our control. We expect all participants to be at the set starting point for each
program and activity within a maximum limit of 15 minutes. If the customer does
not show up for the contracted activity, there will be no refund from HTP.
DIFFICULTY LEVELS

In order to help the client choose an experience adapted to their physical level and
comfort, in a fun and pleasant way, alone or in group, we always present a scale
with the level of difficulty of the activity, along with the maximum technical
information available. This level may be affected by certain weather conditions or

terrain changes.
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Before participating, it is important to consider whether your physical condition is
compatible with the level of difficulty indicated in the chosen program, according to

the descriptions provided.

We classify activities into five difficulty levels based on distance, duration, slope,

obstacles, and surface type:

For everyone - As the name implies, this activity is intended for everyone, with short
and moderate duration routes, which have a regular floor without inclinations and
that require a physical effort of low intensity;

Easy - Activity with distances and duration a little longer, but easy to.perform,
traveling paths with some uneven ness and low physical intensity;

Moderate - Moderate activity with significant distances and durations, performed
on trails with irregular surface and slopes, requiring good physical shape;

Difficult - Physical activity that requires long-distance or long-distance journeys, on
terrain with irregularities and steep climbs, which requires an adequate physical
condition and regular exercise habits;

Very difficult - Physical activity of long distances or durations, performed on uneven
terrain with significant obstacles and slopes at different stages of the journey, which

requires a good physical condition and regular exercise habit.

HTP is not responsible‘for any physical damage suffered by participants caused by
a wrong choice of activity or equipment.

PROTECTED CONTENT

What is published by HTP and all htp website content as well as content that is on
all digital. channels and platforms, social networks and blogs used by HTP is
protected by copyright and cannot be used without prior written permission from
HTP. Copying, alteration, distribution, transmission, display, reproduction,
publication, transfer or sale of any information, products or services obtained
through the channels used by HTP is prohibited.

MATERIAL COLLECTED DURING HTP ACTIVITIES

All photos, videos and testimonials obtained during the activities carried out by HTP
may be used for the purposes of promotion and marketing of our services, unless

expressly stated in writing the customer's opposition.
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PRIVACY POLICY

For HTP, the privacy and security of all personal data is a serious matter. To prevent
access to data by unauthorized personnel, we have implemented tight security
procedures regarding the storage and disclosure of all information shared with us
by our customers and prospects.

Our websites and communication are for a general audience and do not offer
services to children not accompanied by their guardians. If we learn that an
individual may be a child under the age of 13 and is sending us personal
information, we will delete or destroy your information as soon as reasonably
possible.

At any time you may be asked to remove or change your information contained in
our databases. If you no longer wish to be contacted or if you:wish to'change your
information, please inform us in writing of your intention (geral@hiketime.pt).

HTP procedures are in line with the European Union General Data Protection
Regulation (GDPR) - (EU) 2016/679.

RESOLUTION OF CONSUMER CONFLICTS

In accordance with Article 18 of Law No. 144/2015 of September 8, we inform our
customers/consumers that alternative consumer dispute resolution entities are
registered in the list of the General Consumer Directorate, available on the
www.consumidor.pt website.

Customers/consumers are informed that we are not associated with any dispute
resolution entity and, in the event of a dispute, should resort to the appropriate
judicial means.

COMPLAINTS BOOK

In accordance with Articles 2(1) and 2 and 5.A. No. 6 of Decree-Law 156/2005, as
amended by Decree-Law 74/2017, we inform our customers that they can submit

their complaints on the www.livroreclamacoes.pt.
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16. COOKIE POLICY
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HTP uses cookies that allow you to improve your performance and browsing
experience. Any internet browser allows the user to accept, refuse or delete cookies,
through the browser's own settings. If you choose to disable cookies, some services
on our site may stop working, thus affecting your browsing experience on the

websites.

What are cookies? - Cookies are short text files with relevant information that your
browser processes when a website is visited by a user.

Placing cookies helps you recognize the user's device (tablet, desktop, mobile, etc.)
every time you visit us. Cookies retain only information related to your preferences,
not revealing personal data.

To make your browsing experience as optimized as possible, we recommend that

you do not disable cookies. They increase the speed of response in navigation.

Types of cookies - There are several types of cookies with different features and
functions. They are:

Essential cookies - They are very important to access specific areas of the site
allowing correct navigation.

Functionality cookies - Functionality cookies allow user preferences to be saved
when you visit websites. This way, it is not hecessary to customize the Site each time
you visit it.

Analytical cookies - This type of cookies allows you to analyze how users use the
Site, know the'most popular pages and monitor the performance of the site, making
it possible to perceive possible error messages on the site. Personal information will
never be disclosed.

Cookies may be found from third parties, from companies that use our website for

analysis purposes, the sending of which HTP has no control over.
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For any further clarification please contact:

+351 918 232 292 geral@hiketimel.pt www.hiketime.pt
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© Hike Time Portugal is a Registered Trademark
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